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SharePoint Decision Makers Critical Need       

Standardizing on a taxonomy or metadata template
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Figure 14:  What do you think will be the two biggest issues for you in upgrading 
to Sharepoint 2010? (N=362, using or implementing)
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Figure 15: Which of the following types of add-on package or system are you using/are you 
planning to use with your SharePoint implementation? (N=325, using or planning)



Taxonomies Simplified

• Taxonomies are the data model for unstructured 
text.

• Implicit Taxonomies are how the human brain 
organizes information.

• Explicit Taxonomies are representations of how the 
human brain and enterprises organize information.

• Explicit Taxonomies are used in SharePoint 2010 for 
tagging documents to organize them for indexing 
and search retrieval.
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WAND Taxonomy Overview
WAND Taxonomy Overview

WAND 
Preferred 

Term Code

The base of the WAND Taxonomy is 
the WAND Preferred Term Code.

This code is just a distinct number 
given to a concept like a product, 
service, job title, etc.

This code is just a unique number but 
has no special meaning with its digits.
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WAND Taxonomy Overview
WAND Taxonomy Overview

WAND 
Preferred 

Term Code

Each WAND Preferred Term Code has 
a Preferred Description to help 
describe the node.  This description is 
brand-neutral and is made non-
ambiguous.  

An example would be Attorneys

We then add synonym variants to the term.   .  
Example:  “Lawyers” , “Legal Services”, “Law 
Services”, etc.  
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WAND Taxonomy Overview
WAND Taxonomy Overview

WAND 
Preferred 

Term Code

For words or concepts that “suggest” 
a term but aren’t good for structural 
display, we have a concept called 
“Extended Terms”

These terms are added in a variety of 
ways including  query log analysis, 
machine auto-classification and 
operators using keyword generation 
tools to find strong candidate lists.

Each technique is given a level of confidence so a 
machine generated term is given a lower 
confidence than a human edit of a keyword list 
from a keyword generation tool.
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WAND Taxonomy Overview
WAND Taxonomy Overview

WAND 
Preferred 

Term Code

We then duplicate the process for 
each of the languages.

The languages share the same 
WAND Preferred Term Codes.  

This use of uniform Preferred Term 
Code allows indexing of documents 
in multiple languages to the same 
concept.

The synonyms and Extended 
Terms are based on usage for that 
language and may contain fewer 
or more terms depending on what 
coverage is needed.
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WAND Taxonomy Overview
WAND Taxonomy Overview

WAND 
Preferred 

Term Code

WAND relates all the terms 
together to provide a 
structure and relationships 
to the terms.

Confidential WAND Inc. 1994-2010

Broader terms help provide 
context to a given node.

Narrower terms provide 
additional granularity to a 
given node.

Related terms allows   
for lateral connections 
between terms like 
“Golf Apparel” to “Golf 
Equipment” to “Golf 
Courses” to “Golf 
Instruction”



Ontology Example
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